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Organization Transcription software in use 
Country Roads CHC Mikata Health,  Autoscribe 
Scarborough Centre for Healthy Communities Otter Ai, MS dictate 
Centre de sante communautaire du Grand Sudbury AutoScribe 
East End CHC Scribeberry 
Chigamik Community Health Centre Microsoft Teams 
CSC de Kapuskasing et region Dragon Dictate 
Niagara Falls Community Health Centre Dragon Dictate, Tali Ai, Otter Ai 
Centre francophone du Grand Toronto AI ScribeOtter Ai 
Thames Valley Family Health Team  Don’t Know 
Rexdale Community Health Centre Dragon Dictate, Otter Ai 
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Organization Transcription software in use 
Carlington Community Health Centre Dragon Dictate, Zoom smart AI assistant 
Maamwesying North Shore Community Health  Dragon Dictate 
Seaway Valley CHC Dragon Dictate, Mentaly-C - Social work  
Rideau Community Health Services Dragon Dictate, Scribeberry 
RCHS Dragon Dictate, AI Scribe 
Centretown CHC AI Scribe, Tali, Ai Otter 
Bridges Community Health Centre Transcribing tools built into MS 365 
Centre de sante Univi Health Centre Mutuo AI Scribe 
Compass Community Health Dragon Dictate 
London InterCommunity Health Centre Dragon Dictate 
Chatham-Kent Community Health Centres Dragon Dictate 

Organization Check-in software in use 
Health Access Thorncliffe Park Ocean kiosk 
Gateway Community Health Centre Ocean kiosk 
Equipe de sante familiale communautaire de l'Est 
d'Ottawa Ocean kiosk 

Windsor Essex Community Health Centre PS Suites 
Langs Ocean kiosk 
Tsi Kanonhkhwatsheriyo IIPCT Ocean kiosk 
Rexdale Community Health Centre Ocean kiosk 

Organization Waitlist software in use 
Scarborough Centre for Healthy Communities PS Suite 
Rexdale Community Health Centre PS Suite 
Maamwesying North Shore Community Health Services PS Suite 
Centre de sante communautaire Hamilton/Niagara PS Suite 
Seaway Valley CHC PS Suite and Blue Lemon 
Health Zone NPLC PS Suite 
Rideau Community Health Services PS Suite 
Ingersoll Nurse Practitioner-Led Clinic PS Suite 
Mino M'shki-ki Indigenous Health Team PS Suite 
Community Health Centres of Northumberland OCEAN  

Organization Reminder software in use 
Country Roads CHC Ocean 
Scarborough Centre for Healthy Communities Ocean 



3 | P a g e  Tech Tools for Efficiency:   
 

Organization Reminder software in use 
Centre de sante communautaire du Grand Sudbury Ocean 
Rexdale Community Health Centre Ocean 
Gateway Community Health Centre Pomelo  
Maamwesying North Shore Community Health Services Ocean 
Seaway Valley CHC School Messenger. 
Health Zone NPLC Ocean 
RCHS Ocean 
Centretown CHC Ocean 
Centre de sante Univi Health Centre Ocean 
Lakeshore Community NPLC Ocean 
Ingersoll Nurse Practitioner-Led Clinic Ocean e-mail/text 
Mino M'shki-ki Indigenous Health Team Ocean 

Organization e-Referral software in use 
Health Access Thorncliffe Park Ocean 
Country Roads CHC Ocean 
Scarborough Centre for Healthy Communities Ocean 
Centre de sante communautaire du Grand Sudbury Ocean 
East End CHC Ocean 
Chigamik Community Health Centre Ocean 
Centre de Sante Communautaire du Temiskaming Ocean 
CSC de Kapuskasing et region Ocean 
Niagara Falls Community Health Centre Ocean 
Centre francophone du Grand Toronto Ocean 
Thames Valley Family Health Team  Ocean 
Rexdale Community Health Centre Ocean 
Gateway Community Health Centre Ocean 
Carlington Community Health Centre Ocean 
Maamwesying North Shore Community Health Services Ocean 
Centre de sante communautaire Hamilton/Niagara Ocean 
Seaway Valley CHC Ocean 
Health Zone NPLC Ocean 
Rideau Community Health Services Ocean 
Windsor FHT Ocean 
Equipe de sante familiale communautaire de l'Est d'Ottawa Ocean 
RCHS Ocean 
Centretown CHC Caredove 
Bridges Community Health Centre Ocean 
Windsor Essex Community Health Centre Ocean 
Centre de sante Univi Health Centre Ocean 



Organization e-Referral software in use 
Glengarry NPLC Ocean 
Compass Community Health Ocean 
South Riverdale Community Health Centre Ocean 
Lakeshore Community NPLC Ocean 
Chatham-Kent Community Health Centres Ocean 
Ingersoll Nurse Practitioner-Led Clinic Ocean 
Langs Ocean 
Mino M'shki-ki Indigenous Health Team Ocean 
Community Health Centres of Northumberland Ocean 
Tsi Kanonhkhwatsheriyo IIPCT Ocean 

Organization Online booking software in use 
Country Roads CHC Ocean 
Scarborough Centre for Healthy Communities Ocean 
Chigamik Community Health Centre Ocean 
Centre de Sante Communautaire du Temiskaming Ocean 
CSC de Kapuskasing et region Ocean 
Thames Valley Family Health Team  Ocean and CareDove  
Rexdale Community Health Centre Ocean 
Gateway Community Health Centre Ocean 
Carlington Community Health Centre Ocean 
Maamwesying North Shore Community Health Services Ocean 
Centre de sante communautaire Hamilton/Niagara Pomelo 
Seaway Valley CHC Ocean and Calendy  
Health Zone NPLC Ocean 
Rideau Community Health Services Ocean 
Windsor FHT Ocean 
Centre de Sante communautaire du Temiskaming Ocean 
RCHS Ocean 
Centre de sante Univi Health Centre Ocean 
Glengarry NPLC Ocean 
Compass Community Health Ocean 
Lakeshore Community NPLC Ocean 
Ingersoll Nurse Practitioner-Led Clinic Ocean  
Langs Ocean 
Community Health Centres of Northumberland  Ocean 
Tsi Kanonhkhwatsheriyo IIPCT Ocean 
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Organization e-Consult software in use 
Country Roads CHC Ocean 
Scarborough Centre for Healthy Communities SCOPE  
East End CHC OTN hub 
Chigamik Community Health Centre Ocean 
Centre de Sante Communautaire du Temiskaming Ocean 
Niagara Falls Community Health Centre Ocean 
Centre francophone du Grand Toronto Ocean 
Thames Valley Family Health Team  Don’t Know  
Rexdale Community Health Centre Ocean 
Gateway Community Health Centre Ocean 
Carlington Community Health Centre Ocean and LHIN Works 
Maamwesying North Shore Community Health Services Ocean 
Seaway Valley CHC Ocean and OTN 
Health Zone NPLC Ocean 
Rideau Community Health Services Ocean 
Windsor FHT Ocean 
Centre de Sante communautaire du Temiskaming OTN  
Equipe de sante familiale communautaire de l'Est d'Ottawa Ocean 
Bridges Community Health Centre OTN eConsult 
Glengarry NPLC Ocean 
Compass Community Health Ocean 
Lakeshore Community NPLC Ocean and OTN 
Chatham-Kent Community Health Centres Ocean 
Ingersoll Nurse Practitioner-Led Clinic Ocean 
Langs Ocean and OTN 
Mino M'shki-ki Indigenous Health Team Ocean 
Community Health Centres of Northumberland Ocean 
Tsi Kanonhkhwatsheriyo IIPCT Ocean 

Organization Clinical guideline software in use  
Health Access Thorncliffe Park UpToDate 
Country Roads CHC UpToDate 
Scarborough Centre for Healthy Communities UpToDate 
Centre de Sante Communautaire du Temiskaming UpToDate 
Centre francophone du Grand Toronto UpToDate 
Gateway Community Health Centre UpToDate 
Carlington Community Health Centre UpToDate and MUMS  
Maamwesying North Shore Community Health Services UpToDate 
Centre de sante communautaire Hamilton/Niagara UpToDate 



Organization Clinical guideline software in use  
Seaway Valley CHC UpToDate 
Health Zone NPLC UpToDate 
Windsor FHT UpToDate 
Centre de Sante communautaire du Temiskaming UpToDate 
Centretown CHC UpToDate 
Bridges Community Health Centre UpToDate 
Glengarry NPLC UpToDate 
Compass Community Health UpToDate 
South Riverdale Community Health Centre UpToDate 
Chatham-Kent Community Health Centres UpToDate 
Ingersoll Nurse Practitioner-Led Clinic UpToDate 
Langs UpToDate 
Mino M'shki-ki Indigenous Health Team UpToDate 
Community Health Centres of Northumberland UpToDate 
Tsi Kanonhkhwatsheriyo IIPCT UpToDate 

Organization e-Faxing software in use 
South East Grey Community Health Centre PS suite 
Health Access Thorncliffe Park PS suite 
Country Roads CHC PS suite 
Scarborough Centre for Healthy Communities Right Fax  
Centre de sante communautaire du Grand Sudbury PS suite 
East End CHC Right fax express 
Chigamik Community Health Centre PS suite 
Centre de Sante Communautaire du Temiskaming PS suite 
CSC de Kapuskasing et region PS suite 
Niagara Falls Community Health Centre unite eFaxing 
Centre francophone du Grand Toronto PS suite 
Thames Valley Family Health Team  PS suite and Accuro 
Rexdale Community Health Centre PS suite 
Gateway Community Health Centre PS suite 
Carlington Community Health Centre PS suite and ePrescribe 
Maamwesying North Shore Community Health Services PS suite 
Centre de sante communautaire Hamilton/Niagara PS suite 
Seaway Valley CHC PS suite 
Health Zone NPLC PS suite 
Rideau Community Health Services PS suite 
Windsor FHT PS suite 
Centre de Sante communautaire du Temiskaming PS suite 
Equipe de sante familiale communautaire de l'Est d'Ottawa PS suite and SR Fax 
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Organization e-Faxing software in use 
Centretown CHC PS suite 
Bridges Community Health Centre PS suite and MyFax  
Glengarry NPLC PS suite 
Compass Community Health PS suite 
South Riverdale Community Health Centre PS suite 
London InterCommunity Health Centre PS suite 
Lakeshore Community NPLC PS suite 
Chatham-Kent Community Health Centres PS suite 
Ingersoll Nurse Practitioner-Led Clinic PS suite 
Langs PS suite 
Mino M'shki-ki Indigenous Health Team PS suite 
Community Health Centres of Northumberland XM Fax 
Tsi Kanonhkhwatsheriyo IIPCT PS suite and SR Fax 

Organization e-Lab software in use 
Health Access Thorncliffe Park OLIS 
Country Roads CHC Commercial labs & OLIS 
Scarborough Centre for Healthy Communities OLIS 
Chigamik Community Health Centre Commercial labs & OLIS 
CSC de Kapuskasing et region OLIS 
Niagara Falls Community Health Centre OLIS 
Centre francophone du Grand Toronto OLIS 
Rexdale Community Health Centre Commercial labs & OLIS 
Gateway Community Health Centre OLIS 
Maamwesying North Shore Community Health Services OLIS 
Centre de sante communautaire Hamilton/Niagara OLIS 
Health Zone NPLC OLIS 
Rideau Community Health Services Commercial labs & OLIS 
Windsor FHT Commercial labs & OLIS 
Equipe de sante familiale communautaire de l'Est d'Ottawa Commercial labs 
Bridges Community Health Centre Commercial labs & OLIS 
Compass Community Health Commercial labs & OLIS 
South Riverdale Community Health Centre Commercial labs & OLIS 
Lakeshore Community NPLC OLIS 
Chatham-Kent Community Health Centres OLIS 
Ingersoll Nurse Practitioner-Led Clinic OLIS 
Langs Commercial labs & OLIS 
Mino M'shki-ki Indigenous Health Team OLIS 
Community Health Centres of Northumberland OLIS 
Tsi Kanonhkhwatsheriyo IIPCT OLIS 



Organization Rx Management Software in Use 
Health Access Thorncliffe Park PrescribeIT 
Country Roads CHC PrescribeIT 
Scarborough Centre for Healthy Communities PrescribeIT 
Centre de sante communautaire du Grand Sudbury PrescribeIT 
East End CHC PrescribeIT 
Chigamik Community Health Centre PrescribeIT 
CSC de Kapuskasing et region PrescribeIT 
Centre francophone du Grand Toronto PrescribeIT 
Rexdale Community Health Centre PrescribeIT 
Carlington Community Health Centre ePrescribe  
Maamwesying North Shore Community Health Services PrescribeIT 
Seaway Valley CHC PrescribeIT and Natmed Pro  
Health Zone NPLC PrescribeIT 
Rideau Community Health Services PrescribeIT 
Windsor FHT PrescribeIT 
Bridges Community Health Centre PrescribeIT 
Centre de sante Univi Health Centre PrescribeIT 
Compass Community Health PrescribeIT 
Lakeshore Community NPLC PrescribeIT 
Chatham-Kent Community Health Centres PrescribeIT 
Ingersoll Nurse Practitioner-Led Clinic PrescribeIT 
Langs PrescribeIT 
Mino M'shki-ki Indigenous Health Team PrescribeIT 
Community Health Centres of Northumberland PrescribeIT 
Tsi Kanonhkhwatsheriyo IIPCT PrescribeIT 


