Alliance for Healthier Communities
Alliance pour des communautes en santé

Tips and tricks:

Using your EMR to its fullest
to increase access to primary health care

1. Appointment Schedule

Colour code cancelled appointment spots so booking staff can easily see them. Create
a new Appointment Type (in Preferences) with a bright colour. When a client cancels an
appointment, replace it with a blank appointment with this type. This will make it easy
for people to quickly see available spots.
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2. Send forms to clients in advance.

If you are using Ocean, it's possible to use Reminders in advance of an appointment.
Send clients any forms before an appointment to maximize time. In Ocean create a
Template for the advance ‘reminder’ and attach any required forms.

v @ Templates - Edit Template [Occ X+ _ a3 X
€ c 25 ocean.cognisantmd.com/ocean/portalhtmli#/templates/49ceed05-8729-4847-9ab1-16e0520aedeb/edit w n) -
g8 @ Alliance Central - Or.. 6 Holdings - ipcc  #@ BIRT Analytics Service Desk Plus €@ DMC Sharepoint @@ Patients | Ocean  [£] Loginto Envoy @ WorkForce Time  {y Workday (@) Workplace Logi Report User Co... »
? Ocean H gy Templates * O A @ ChristineRandle _
d Menu Templates » Edit Template Settings  Tour  Alerts Alliance for Healthier Communities
tC
No v
Notify when the patient has the secure message
No v
eForms
Include eForms

No eForms

® Add eForms

> Alliance - Health Equity Questionnaire Preview Remove

Notify sender when patient has completed their forms

Yes v

Advanced
w Save & Make Site Default Delete Template

Create the reminder and set it to be sent the required number of days before the
appointment.

~ @ Patient Reminders - Edit Remin X+ _ a X
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@ Ocean 2 Patient Reminders # 0 & govmo

Edit Christine's reminder - isabled

Rule Name
The rule name won't be visible tc

Messaging Template Preview

Note: Please use the Template Manager to edit your templates.

Christine’s reminder
Email Preview

Reminder Options Subject: Message from Alliance for Healthier Communities

Note: Text Message Reminders can only be sent before appointments.
tPreferredOrFirstName,
hcare provider would like you to complete a secure online questionnaire

When should the reminder be sent?

: related to your health. Please click on the following link to complete it
Send 4 day(s) before v  theappointment sy 8 P

H hould thy R 2 @apptDate at @apptTime with @providerName
low should the reminder be sent?

Email v [weblink
| Include iCal calendar event fite in emall reminder Note: This is an outgoing email only. Please do not reply to this email. If you have any
questions or concerns, please contact the office in the usual manner
Appointment Confirmation
Allow patients eir upcoming appointme!
Secure Content Settings
Disabled v
2 Secure content is accessed via the [weblink] in the email template.

Messaging Template The patient must enter their birth date to view secure messages and forms.

Includes email, secure message and eFor| will be used for this reminder

Link will expire after 100 days.

eF gs tha
Save & TestRule | Save &Enable Rule Delete Rule
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3. Ensure that each provider type has the most appropriate
encounter form.

Most centres will have 10 or more different Encounter Detail Form Generators with
appropriate Issues Addressed and Service Provided Favorites. Update your Encounter
Details Form regularly, as the favourite Issues Addressed used by providers will change
over time. Update these regularly to reduce the number of clicks required by the
provider, which will save time charting.

ssues Addressed

Visit for Prescription Renewal m Hypertension M visit for Blood Pressure E
Visit for Lab Test . Diabetes Mellitus Type 2 . Issue Addressed 2
Request for Referral B ramily Discord B issue Addressed 3
COPD B narcotic Dependence B cickto select
Depression B Bronchitis B cickio select

Asthma B otitis Media B cickto select

ADHD B Failure to thrive B cickto select

4. Create and use toolbars effectively.

Toolbars allow providers to find things quicker which means that they need less time to
chart. Dr Howard To hosted a webinar showing how he uses toolbars to their fullest.
The webinar recording and Dr. To's toolbars are posted on the DMC Sharepoint site.
Your don't have to be as complex as his, but it's important to make good use of them.

NQOTE: The access to the DMC Sharepoint site requires a user name and password. If
you need one, please email BIRT@AllianceON.org.

| % BCCHC - Toolbar - Howard (beta) X

File
I
Letter templates... v Encounters: Requisitions: all Flowsheets: Diab To Front Desk:| To Med Sec: Identifiers beta testing
personalized stamps Default Diabetes|(Lab*Imaging HRH J| TrefusedVaccines Book in Persor |Make Referral Extended Demographic:
a4 Phone * Rx * ) piabetes Visit Form raphs: eGFR BMI )| Contact Patient Confirm Consent| Last completed: May 16, 2022
Soae A4 COVID-19 Disclair  (ALIC_ACR_INR__BP_J(To PCP: Notify [To Self: Remind] Immunizations yellow card
Web Links R MSAA HANDOUTS (pending)referral letter + billing letter
Discard Add to Notes

5. Make use of Reminders and Reminder Reports

PS Suite allows users to create reminders in a client’s chart that can be used to ensure
that a provider addresses all upcoming items during one appointment which may save
the need for a future appointment. Reminder reports can also be generated by an
admin person to contact clients so that providers can proactively address issues.

il E| Suggest Flu Shot

l{r\.eeds B12 Test
MNeeds BP Check

EMR Tips for Improved Access | January 2025 3



https://allianceonorg.sharepoint.com/sites/EMRKb/_layouts/15/stream.aspx?id=%2Fsites%2FEMRKb%2FPS%20Suite%20EMR%20Resources%2FRecorded%20webinars%2F2020%2D11%2D20%2010%2E10%20Dr%20Howard%20To%20%2D%20toolbars%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview%2Ef7f3d3bd%2D264b%2D43a8%2Da83c%2D172f6961a8a1
mailto:BIRT@AllianceON.org

