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"“[…] a tool like this can be used to open 

up some other conversations and look 

at other issues that might be going 

on[…] And again, even if it's something 

that we can't address directly in our 

program, I think part of our role is 

getting people connected with other 

resource supports that can support their 

overall health.” – Chatham-Kent 

provider 

“[…] there was one client who said I 
don't have any problems […]. But his 

health was like a 40 on the VAS. So, it 
was something health-related, but not 
captured. So, the follow-up referral I 

made was based on what I picked up on 
using the tool.” Rexdale provider 

 
“Yes, it drew my attention to some 

things that I wouldn't necessarily pay 

attention to like my mental health, my 

energy level, my mood and my 

activities. […] after I completed the 

survey, I was referred to the mental 

health therapist in the hospital, in the 

community center, and they helped me 

out.”” – Rexdale client #1 

 

 

Community Health Worker, NorWest CHC   
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“And having, especially, that question about the anxiety and depression, a lot of 

people wouldn't, I think, readily open up about that unless they're asked directly 

about it. So if we can keep questions like that in to keep the conversation open and 

then help them get connected with the supports they need and also to validate that 

what they're feeling is normal. And yeah, I think that it's very helpful in that way. And 

we have a lot of people that come in and we have some emotional conversations 

when that question comes up.” – Chatham-Kent provider #1 

“Cause it's not probing, it's not asked me to, okay, say what specific conditions 

you're going through, but it gives room if you want to talk about it, you can bring it 

up naturally.” – Langs client 1 

 

  

“And I think many times in terms of, let's say clients who are probably all over 

the place. You could actually maybe pick again, those two or three to say, out of 

this, I see that you're scoring, or saying that you are struggling in this area, 

would you want us to maybe talk a little bit about, what's ongoing for this, 

particular area? Or do you want to set some goals around this area?” – Access 

Alliance provider #1 

“Yeah, actually I thought it was very helpful. The hardest question to answer is 

when you have to rate yourself. And I think it starts to get you going on not only 

what you currently, your situation is, but also as a preventative measure to say, 

what do you need to shore up on?” – Langs client #1 
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“I just enjoyed […], both of us reflecting on where I am at at the end comparing to 

where we started.” – Access Alliance client #1 

 

 “Start getting you to think about your health more than just the sort of the day-to-

day kind of thing and what's the future gonna look like if I don't change my habits - 

Langs client #1” 

 

  

“[…] because there is such a time gap 

between our intakes and discharges for 

this program they forget where they 

started out, so it's nice to bring that 

perspective back in. And especially 

because these changes that they make, 

things can happen so slowly and 

gradually that they don't notice.   

– Chatham-Kent provider#1 

“And I feel like a lot of what we actually 

do with our clients wouldn't be 

reflective in the survey. For example a 

client needs glasses and they're low 

income. Well, we get them involved 

with the city to pay for the glasses, we 

go to the optometrists, we get them the 

glasses. That was a goal of theirs, but is 

that reflective of the survey? Not at all.” 

– South-East Ottawa provider #1 
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Part 1: Under each heading, please tick the ONE box that best describes your health TODAY. 

  

MOBILITY  

I have no problems in walking about 
❑ 

I have slight problems in walking about 
❑ 

I have moderate problems in walking about 
❑ 

I have severe problems in walking about 
❑ 

I am unable to walk about 
❑ 

SELF-CARE  

I have no problems washing or dressing myself 
❑ 

I have slight problems washing or dressing myself 
❑ 

I have moderate problems washing or dressing myself 
❑ 

I have severe problems washing or dressing myself 
❑ 

I am unable to wash or dress myself 
❑ 

USUAL ACTIVITIES (e.g. work, study, housework, family or leisure activities)  

I have no problems doing my usual activities 
❑ 

I have slight problems doing my usual activities 
❑ 

I have moderate problems doing my usual activities 
❑ 

I have severe problems doing my usual activities 
❑ 

I am unable to do my usual activities 
❑ 

PAIN / DISCOMFORT  

I have no pain or discomfort 
❑ 

I have slight pain or discomfort 
❑ 

I have moderate pain or discomfort 
❑ 

I have severe pain or discomfort 
❑ 

I have extreme pain or discomfort 
❑ 

ANXIETY / DEPRESSION  

I am not anxious or depressed 
❑ 

I am slightly anxious or depressed 
❑ 

I am moderately anxious or depressed 
❑ 

I am severely anxious or depressed 
❑ 

I am extremely anxious or depressed 
❑ 
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Part 2: We would like to know how good or bad your health is TODAY. 

• This scale is numbered from 0 to 100. 

• 100 means the best health you can imagine. 

0 means the worst health you can imagine. 

• Mark an X on the scale to indicate how your health is TODAY. 

• Now, please write the number you marked on the scale in the box 

below. 
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