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Welcome



Agenda

• Housekeeping

• Land acknowledgement

• Welcome & introductions

• What is the Alliance for Healthier Communities?

• What is community resilience?

• Discussion

• Next steps
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Panelists

• Sarah Haanstra, Manager, Toward Common Ground (Guelph)

• Kate Vsetula, Director of Community & Organizational 
Development, Guelph Community Health Centre

• Wendy Vuyk, Director, Community Health, Kingston 
Community Health Centre
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Housekeeping
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• If you prefer, you may use the chat function for questions or comments.

• Open 

• Jamboard to facilitate the conversation today.

• Please keep your microphones muted while 
others are speaking.

• Feel free to unmute yourself to ask questions or 
share comments.



Acknowledgement of Indigenous Territory

The work of the Alliance and our members takes place on traditional territories of the Indigenous 
nations who have lived on these lands since time immemorial. The land settlers call Ontario is 
covered by 46 treaties, agreements, and land purchases, as well as unceded territories. 

The Alliance is located in Toronto, on lands that are the traditional homes of the Anishinaabe, the 
Mississaugas of the Credit, the Huron Wendat and the Haudenosaunee. This is Dish with One Spoon 
treaty territory. 

This land is now home to many Indigenous people who live here alongside settlers, newcomers, and 
people whose ancestors were enslaved across the Americas and the Caribbean. We are grateful to live 
and work here, and we acknowledge the impacts of our colonial history and those that our continued 
presence and activities here have on the Indigenous nations for whom this is home.

Doing this in a meaningful way means making commitments to sharing and upholding responsibilities 
to all who now live on these lands, the land itself, the water, the animals, and the resources that make 
our lives possible. It means considering the impacts of our words and actions on those who were and 
continue to be marginalized by colonialism. In our work, let us be mindful of these commitments.
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Introduction



Getting Acquainted

Your Facilitators:

• Sarah Haanstra, Manager, Toward Common Ground (Guelph)
sarahhaanstra@gmail.com

• Kate Vsetula, Director of Community & Organizational Development, Guelph 
Community Health Centre
kvsetula@guelphchc.ca

• Wendy Vuyk, Director, Community Health, Kingston Community Health 
Centre
wendyv@kchc.ca

You: Change your screen name to reflect how you want to be called.

optional: include organization or community.
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Getting Acquainted (cont.)

• Share in the chat (one or both):

• An experience in your life (something that happened yesterday, last year or 
many years ago) that is an example of community resilience. 

• Something you have done to build community resilience, which you are 
proud of.

• Share aloud:

•

• What are you hoping to take with you?
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Learning Objectives

• What is community resilience?

• Examples of successful initiatives supporting community 
resilience.

• Discussion questions:
• What would it look like for the health system to contribute to 

community resilience?

• What examples can you share of where a health provider or 
organization has gotten it right? Or wrong?

• What is the one thing you would like your healthcare provider or team 
to know about community resilience?
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What is community resilience?

• Dr. Michael definition 
• Video: What is resilience? (2017)

• Video: What resilience is and isn't (The roots of Empathy, 2017)

• Overview of resilience from the Harvard Centre for the 
Developing Child (focus is more on individual):
• Resilience Overview

• In Brief: Resilience (video series)
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https://www.youtube.com/watch?v=15D1QuNLH0c
https://www.youtube.com/watch?v=7tWXHhPI5lo
https://developingchild.harvard.edu/science/key-concepts/resilience/
https://developingchild.harvard.edu/resources/inbrief-resilience-series/


What is community resilience (cont.)?

• Concrete examples shared on Day 2 of the Community 
Resilience Summit videos to come!

• More resources:
• ACES & Resilience Training from ACES Coalition of Guelph & 

Wellington (one module focused on resilience)

• Community Resilience International

• Resilience Research Centre

• Handout: Resilience on the Job and Home (Dr. Michael Ungar)
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http://www.towardcommonground.ca/en/our-resources/community-resilience-summit.aspx
https://acescoalition.ca/get-trained/
https://criresilient.org/who-we-are/
https://resilienceresearch.org/
https://resilienceresearch.org/
https://www.nbasw-atsnb.ca/assets/Ungar-Handout-Resilience-on-the-Job-and-at-Home.pdf


Nurturing Neighbourhoods

 Partnership to strengthen our community







What We Do:

 Work one on one with Parents and caregivers who have children 0-18 

years of age 

 Provide early help and intervention for families 

 Build relationships & trust with families 

 Connect families to formal supports, to each other and to their 

community

 Help families to “build their village”!



Neighbourhood Groups

 Each NG works autonomously and at a grass-roots level 

 Staffing and Leadership teams

 Services and programs that meet the needs of the community



The Benefits of Being Placed in the Neighbourhood 

Groups

 LOCATION 

 Being visible and accessible

 Ability to foster friendships and mutual aid 

 Help to eliminate barriers to accessing formal services

 Community Involvement & Giving back



What’s Working Well



What’s Working Well



What’s Working Well



Working Together to Support our Clients

Our 

Clients

Community         

& 

Partnerships



Thank you



More Resources

 Video about the Parent Outreach Worker Program.   

 More details about the program. 

 ACEs Coalition Website

https://vimeo.com/175382910
https://guelphchc.ca/families-and-children/parent-outreach-worker-program/
https://acescoalition.ca/get-trained/


Using Jamboard

• Jamboard with your learning 
objectives and goals for this session.

• Go to https://bit.ly/3y0Ihy6 or use the QR code on 
the right to access the Jamboard.

• Use the arrows at the top of the page to move 
between pages.

• Use the tools on the left of the page to create sticky 
notes with your ideas. You can also use the pen 
tool to highlight or add checkmarks, stars, etc. to 

https://bit.ly/3y0Ihy6
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Discussion



See it on Jamboard

https://bit.ly/3GgSNUM


See it on Jamboard

https://bit.ly/3GgSNUM
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Next Steps



See it on Jamboard

https://bit.ly/3GgSNUM
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Thank You


