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Feeling Involved in Decisions about Care  

•  

Percentage of patients who stated that when they see the doctor or nurse 

practitioner, they or someone else in the office (always/often) involve them as 

much as they want to be in decisions about their care and treatment.  

• 

Perception of Timely Access to Care 

• 

Percentage of patients/clients who report that the last time they were sick or had 

a health problem, they got an appointment on the date they wanted. 

• 

Feeling Comfortable and Welcome at the Centre 

• 

Percentage of patients/clients who feel comfortable and welcome at the CHC.

• 
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