
The Future is Social Prescribing: 
Why it's a key to an integrated, 
accessible, and resilient health 
system
Social Prescribing Team
October 28, 2024

Presenter
Presentation Notes
My name is Natasha Beaudin & I am the lead for Social Prescribing at the Alliance for Healthier Communities. The Alliance is a network of over 113 community-governed, comprehensive primary health care organizations across Ontario, that includes Community Health Centres, Nurse Practitioner-Led Clinics, Indigenous Primary Health Care Organizations, and community Family Health Teams. These organizations share a commitment to advancing health equity through the delivery of comprehensive primary health care. They serve populations systemically marginalized and underserved by other parts of the health system; those who face the greatest barriers to health and the poorest health outcomes. These organizations are team-based, and typically deliver a range of clinical, allied health, health promotion, and social and community support services.
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ACKNOWLEDGEMENT OF TRADITIONAL 
INDIGENOUS TERRITORIES

We recognize that the work of the Alliance for Healthier Communities and Alliance members takes place 
across what is now called Ontario on traditional territories of Indigenous people who have lived here since 
time immemorial and have deep connections to these lands. We further acknowledge that Ontario is covered 
by 46 treaties, agreements and land purchases, as well as unceded territories. We are grateful for the 
opportunity to live, meet and work on this territory.

Ontario continues to be home to vibrant, diverse Indigenous communities who have distinct and specific 
histories and needs, as well as constitutionally protected treaty rights. We honour this diversity and respect 
the knowledge, leadership and governance frameworks within Indigenous communities. In recognition of 
this, we commit to building allyship relationships with First Nation, Inuit and Métis peoples in order to 
enhance our knowledge and appreciation of the many histories and voices within Ontario. We also commit to 
sharing and upholding responsibilities to all who now live on these lands, the land itself and the resources 
that make our lives possible.
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Now, I’d like to get us started in a good way by acknowledging the original stewards of the land where we are virtually gathering today.


[READ FROM SLIDE]�
[ADD PERSONAL ACKNOWLEDGEMENT] 




Housekeeping

• Microphones are muted by default. 
• You may enter questions through the Q&A panel at any time. 
• Please use the Chat function for technical assistance.
• During the Q&A period, you may use the “raise hand” function 

(under “reactions”), and we’ll unmute you when we call on you.
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[FOR WEBINARS]��The housekeeping will be quick, because most of you are Zoom pros by now. 

This webinar is being recorded, and we’ll share  a link to the recording along with the slide deck later this afternoon or tomorrow morning, so watch your email for that.

There will be a Q&A and discussion period at the end, so please submit your questions in the Q&A panel. Feel free to start typing those at any time, as soon as you think of them. We’ll ask them on your behalf and do our best to group them thematically. 

If you’d prefer to ask your question out loud, please use the “raise hand” function and we’ll unmute you when we call on you. Please remember to mute yourself afterwards, so we can keep background noise to a minimum.
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SOCIAL PRESCRIBING AND THE MODEL OF 
HEALTH & WELLBEING

What matters to  
you?
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To start us off, what is social prescribing and what does health equity look like at the Alliance?

Social prescribing uses the familiar process of a provider writing a prescription to connect people to community-based programs and services that are non-clinical, which support their health and wellbeing. A social prescription can be a referral to a program that supports food security, transportation, income security or digital equity. It can be the arts, nature, culture, physical activity or opportunities for social connection.

The heart of social prescribing is, instead of asking “What is the matter with you?”, what if we asked, “What matters to you?”

The health equity-focused work of Alliance members is grounded in the principles of our Model Of Health and Wellbeing, and our Indigenous Primary Health Care Organizations use the wholistic Model of Health & Wellbeing; 

Putting that all together, our social prescribing model at the Alliance is rooted in health equity with a focus on enhancing collaboration between primary care teams, health promotion, and community development, to promote integrated and coordinated care delivery.

This holistic approach to bridging the gap between clinical and non-clinical services, allows Alliance members to address clients’ diverse needs in a comprehensive, client-centred way. 




Canadian Medical Association (2013).  Health care in Canada: What makes us sick?: Canadian Medical Association Town Hall Report.
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When we look at the social determinants of health, the conditions in which we are born, grow, work, and age in, 50% of what determines our wellbeing includes social exclusion, community belonging, food security, racism, and more.

The aim of health equity-focused social prescribing is to address many of these factors by providing social and community supports, in addition to building trust with clients who might not have regular access to primary care either.
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For the Alliance, our Social Prescribing journey began in 2018 with Rx:Community, a social prescribing pilot project- The pilot was implemented in 11 different Community Health Centres across Ontario - a mix of urban, rural, francophone and northern communities. Because of the diversity of these communities, we learned that social prescribing can look differently when adapted to the local resources and needs in each region.

In 2021, we began Links2Wellbeing - 
This project is a partnership with the Older Adults Centres’ Association of Ontario. It was designed to help connect socially isolated older adults with Seniors Active Living Centres (SALCs), as well as other community organizations. We currently have over 90 seniors centres and 200 health care providers on board (including 31 Community Health Centres).

In 2022, we started the Black Focused Social Prescribing project -
This project is the first social prescribing initiative to develop and implement a social prescribing model that is grounded in Black and Afro-centric values and principles, with a focus on supporting family and children. We have made Social Prescribing culturally safe to improve health outcomes for Black people in Ontario. We are currently working with 4 sites and hoping to spread and scale this work to additional sites soon.

In 2023, our Social Prescribing for Better Mental Health project was funded by PHAC. We worked with 28 Community Health Centres to support clients whose mental health had been affected by the COVID-19 pandemic.



KEY OBJ ECTIVES
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In the Social Prescribing for Better Mental Health project, we created 5 key objectives that shaped our focus.

Our first objective: (1) To train service providers to implement social prescribing with a health equity lens. We did so by engaging providers in monthly focused coaching meetings and learning events, for a grand total of 284 providers engaged.

Our second objective: (2) To identify individuals at risk of poor mental health. We updated our Electronic Medical Record screening tools to include two clinical assessment tools that scored loneliness and wellbeing over time; 

Our third objective: (3) To navigate individuals to most appropriate services. We worked alongside 211 Community Connection to deliver a closed-loop referral pathway. Participating centres also made client referrals to internal and external programs, which were documented in their EMR; 

#(4) co-design and #(5) engage, evaluate and share impacts and lessons learned, kind of speak for themselves. To keep things brief I will move on, but you are welcome to ask questions later.









• Five project profile videos, 
available online on our 
Social Prescribing 
YouTube channel

• www.youtube.com/@Ontari
oSocialPrescribing
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But you don’t have to just take my word for it. If you scan this QR code, you can hear from clients and community health centre staff on the ground who are doing this work. In particular, here’s a shout out to TAIBU in Scarborough during one of their nature walks, and Regent Park Community Health Centre in Toronto with their low barrier arts group.



• https://tools.cep.health/tool/social-prescribing/
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For anyone in primary care who would like to learn how to embed social prescribing in their practice – please scan this QR code! We have been working with the Centre for Effective Practice and the Canadian Institute for Social Prescribing to design a social prescribing tool for health professionals.



• Ontario Social Prescribing Community of 
Practice

• Canadian Social Prescribing Community of 
Practice

• Online Learning Modules

• www.allianceon.org/Social-Prescribing 

HOW TO GET INVOLVED
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If you want to learn more about our upcoming events, please check out our website to see how you can join the social prescribing movement here in Ontario. We convene an Ontario Community of Practice that meets bimonthly, every third Thursday of the month.

If you want to see social prescribing on a national level, our Canadian Community of Practice meets quarterly. 

We also have our new online learning modules that can walk you through how to develop your own health equity-focused social prescribing pathway. These learning modules are 100% free to register for… because equitable access is kind of our thing.



• Links2Wellbeing Final Report

• Social Prescribing for Better Mental Health  
Final Report

• LinkWorkers Work Document

• www.allianceon.org/Social-
Prescribing #keyresources

FINAL REPORTS
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If you want to learn more about our upcoming events, please check out our website to see how you can join the social prescribing movement here in Ontario. We convene an Ontario Community of Practice that meets bimonthly, every third Thursday of the month.

If you want to see social prescribing on a national level, our Canadian Community of Practice meets quarterly. 

We also have our new online learning modules that can walk you through how to develop your own health equity-focused social prescribing pathway. These learning modules are 100% free to register for… because equitable access is kind of our thing.



Interested in more social prescribing 
resources and supports?

Email: socialprescribing@allianceon.org

Thanks for joining us!
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If asked in chat:

Email Natasha at natasha.Beaudin@allianceon.org

mailto:socialprescribing@allianceon.org


Thank You

Merci

Miigwetch
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